Communication Prompt

If you are having difficulty communicating with an individual, use
these symbols as a way of trying to establish how you can help

them.
How are you feeling?

Upset Unwell Scared Anxious
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What has happened?
Argument Fall 'Something stolen Lost travel pass
Missed bus/train Pushed/Hit Unwell/ill Shout
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Communication Prompt
How can | help?

Phone Ambulance Police Family/friend
/carer
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Ask your question by pointing to the symbols feeling?’, ‘What
has happened?’, and ‘How can | help?’. You can ask yes/no questions and use
the green tick and red cross to answer.

Yes/No
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